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E OneHousing

NOI DUNG:

e Danh Cho Sales Bau Khach:
1/ Xem BDS phu hgp: khdp 100% vai nhu cau lead mua, va khdp <100% nhu cau lead mua
2/ Xem KH phu hgp: khdp 100% v&i hang, va khdp <100% vai hang

e Danh Cho Sales Dau chu va Sales Dau khach
3/ Binh Luén va Bao Céo vé BDS
4/ Nhan thong bao thay déi trang thai cua BBS
5/ Cai tién b loc Nhu cau véi nhiéu trusng thdng tin BBS hon

6/ Cai tién bd loc Bang hang vdi tinh nang nhap so “gia ban™ va “dién tich”



E OneHousing

NOI DUNG:

e Danh Cho Sales Bau Khach:
1/ Xem BDS phu hgp: khdp 100% vai nhu cau lead mua, va khdp <100% nhu cau lead mua
2/ Xem KH phu hgp: khdp 100% v&i hang, va khdp <100% vai hang



1. Huéng dan xem BDS phu hgp vé6i 1 nhu ciu cua KH

il VinaPhone 4G 09:59 Go6ssm)

X
Nhu ciu M2422645276398

Ngay tao: 13/08/2024

BDS phu hgp Lich sif xem nha Viéc can la

@ ©é cap nhat trang thai cham séc khach hang nay, ban can
cap nhat s6 dién thoai day du

Cép nhat ngay
Téng quan
Giai doan
Khach hang Khai Test
Loai nhu cau Mua
Ngudn chia sé ACN Thif cap
Ngu®i chia sé VIEN THE KHAI
Ngui chim séc VIEN THE KHAI
Ngay tiép nhan 13/08/2024, 09:10
Chi tiét nhu cau Xem tat cd
Loai hinh mua Thif cép

Khi chua co BBS phu hgp nao
maoi dugc cép nhat, hé thong
khéng co thong bao méi

il VinaPhone 4G 10:29 @567 @)

X
Nhu cau M2422645276398

Ngay tao: 13/08/2024

@
Théng i BDS phil hdp Lich sif xem nha Viée can la

@ Dé cap nhat trang théi chdm séc khach hang nay, ban cén
cap nhat sd dién thoai day du

il VinaPhone 4G 09:59 @64% @)

X
Nhu cau M2422645276398

Ngay tao: 13/08/2024

@
Théng tin BDS phil hgp Lich sif xem nha Viéc can I
(500) Chua xem (496) Pa xem (4)

B4t dong san phi hgp

“H 4205ty 6997 trigu/m2
-

Masteri Waterfront

| Toa M2 | Khoang ting: Cao (>20)

E 601m2 2PN TayNam  Chungcu
Cép nhat 14n cudi: 19 gis truc

Cénbangip Q
3.9ty 6365 trigu/m2
Masteri Waterfront
Toa: M3 | Khoang tang: Thap (1-10)
6127m2 2PN DéngBic  Chungcu
Cap nhét 14n cudi 1 ngay trudc

Cinbinad

Cap nhat ngay
Téng quan
Giai doan
Khéch hang Khai Test
Loai nhu céu Mua
Ngudn chia sé ACN Thif cap
Ngui chia sé VIEN THE KHAI
Ngudi chdm séc VIEN THE KHAI
Ngay tiép nhan 13/08/2024, 09:10
Chi tiét nhu céu Xem tét c
Loai hinh mua Thif ¢y

Danh cho Sales bK

Nhu cau M2421593248128
Ngay tao: 02/08/2024

@
Théngtin | BBSphiihdp | Lichsirxemnha  Viéccan fa

X

al’ VinaPhone 4G 10:44 8 50% @)

5.351ty 7349 triéu/m2
Vinhomes Ocean Park

Toa: R1.02 | Khoang tang: Trung (11-20)
73im2 2PN+  DéngNam  Chungcu

Cap nhat I4n cudi: 3 ngay truéc

OneHousing

Khi co BBS phu hgp mai dugc cép
nhét, tai muc “BBS phu hgp" sé néi
d&u tron do - thé hién s& BDS phu
hgp voi nhu céu mua cla KH
nhung Sales chua md& ra xem

BDS phu hgp la cac BBS co
théng tin hoan toan khép vai
nhu c8u cuia Khach hang.

Produc MKT_ BCD_Confidential

]
Cinbingip Q
5.252ty 83.63 trigu/m2
Vinhomes Ocean Park
Toa: $1.01| Khoang tang: Cao (>20)
62.8m2 2PN+ TayBic  Chungcyu

Cép nhat Ién cudi: 3 ngay truéc

Cinbingip V)
6.5ty 84.64 trigu/m2

| Hinode City

Khi cudn xuéng, ta thay co muc
Ggiycho ban.

Cac BPS ggiylacacBbS co
théng tin tueng d8i khép vai nhu
céu cliaKhach hang.




2. Hudng dan xem Khach hang phu hgp véi 1BDS

Khi xem théng tin clia BBS, Sales co thé nhin thay dugc nhiing khach hang dang cd nhu cau pht hap vai BBS do.

OneHousing

al VinaPhone 4G

é

09:18

Bang hang du 4n

Q) Nhap tén dy 4n, Ma hang

Phéan khu ~

(I Bos cha duyat

4.59ty 74.91triéu/m2

Masteri Waterfront

Toa: M3 | Khoang tang: Thap (1-10)
61.27m2 2PN DéngBic  Chungcu

Céap nhat 1n cudi: 1 ngay truée

@ 83% @m)

v

S8PN ~

10

<]

Cinbin g
4182ty 67.25 triéu/m2

Masteri Waterfront

Toa: M2 | Khong tang: Cao (>20)

6219m2 2PN DPéngBic  Déng Bac
Chung cu

Cap nhat 14n cusi: 1 ngay truéc

L)

Can ban gap
4.05ty 68.16 tridu/m2

AT

Bl
Il |

4.18 ty 67.25 trigu/m2

Masteri Waterfront
Toa: M2 | Khoang tang: Cao (>20)

62.19m2 2PN DéngBic  Chung cu’

Cap nhat lan cusi: 1 ngay trudc

linh BDS Binh luan Khach phii hgp

Théng tin cd ban
Truc cén

Dién tich tim tudng
Dién tich théng thay
Canh quan

Huéng clrta

Hudng ban cong

Dén
Vi tri an giua

Céng viéc

N

03
67.4m2
62.19m2
Cong vién

Tay Nam

Lua chon BBS muén xem chi tiét

Danh cho Sales bK

JAnh BDS Binh luan

«l VinaPhone 4G 09:18
<« 418ty
Masteri Waterfront

Khach ph Céng vigc

@ 82% @m)

[Tt

Khach phu hop

Mua thif cap dy &n Tiémnéng
Khai Test
[h Masteri Waterfront
@ 3ty-61ty

Cap nhat 1an cusi: 1 ngay trudc

Mua thif cép du n
Khach Hang Test
[h Masteri Waterfront
@ 3ty-51y

Cap nhat Ian cudi: 4 ngay trusc

GGi y cho ban

Mua thifcap dy én  ICHIENE]

Huyén Test
[Eh LUMIERE SpringBay
@5ty-7ty

Cap nhat 1an cugi: 11 ngay truéc

Chon muc “Khach phu hgp”
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Cac nhu cau 6 muc “Khach phu hgp” 1a cac nhu
cau khdp hoan toan vai BDS nay.

Céc nhu cau d muc “Ggi y cho ban” la cac nhu
cau tuong doi knép véi BDS nay.




E OneHousing

NOI DUNG:

e Danh Cho Sales Bau chu va Sales Bau khach
3/ Binh Luén va Bdo Cdo vé BBS
4/ Nhan thong bao thay déi trang thai cua BBS
5/ Cai tién bd loc Nhu cau véi nhiéu trusng thong tin BBS hon

6/ Cai tién bd loc Bang hang vai tinh nang nhap so “gia ban" va “dién tich”



3. Binh Luén va Bao Cao vé BPS

Sales co thé binh luén vé
BDS va cd thé nhin thay cac
binh luan khac vé BDS do.

Binh lugn

M&i nhdt =7

Danh cho Sales BC & Sales bK

Binh ludn (1)

Mo

4,65ty 6159 vium2

Vinhomes Smart City

Toa: $1.01 | Khoang tang: Trung (11-20)

755m2 3PN TayNam

Chung cu’

‘Thong tin cd ban ~
Truc can 06
81.8m2
75.5m2
Canh quan B8 bai;Noi khu
Hubng clia ©ang Bic

Hudng ban céng

Vit

AnhBoS | Bir Immuvymu

| wwao i ol

VIEN THE KHAL: C3n nay view ban cong dep ddy
T s Thich

Nhap binh lugn o

Khi thay BDS co thong tin SAL.
Sales co thé bao cao BDS do 1én
hé thong dé bd phan chic nang

ra soat lai.

OneHousing

1y chiase

Produc MKT_BCD_Confidential

bl VinaPhone 4G 11:02 B aanm

& Béo c4o BDS

Vui long chon mét Iy do -

BAit dong san nay da ban

Gid ban khdng chinh xéc

Thong tin chi tiét khang chinh xéc

Chii nha chua tifng 1m viéc véi OneHousing

Phan 4nh vé dich vy ctia Ddu chi

O «hic

MO t (Néu c6)

© Cim e ban 83 gi o céo cho OneHousing

4,651ty 6159 tidum2

Vinhomes Smart City
Tod: $1.01 | Khodng tang: Trung (11-20)

75.5m2 3PN TayNam  Chungecu

tin AnhBoS Binhludn  Khich phishdp

Théng tin cd ban ~
Truc cin 06
Dién tich tim tubng 81.8m2

Dién tich théng thily 75.5m2

Canh quar 86 bai;Noi khu
Huéng clia Dong Bic

Huong ban cng

Vit

cs)




Danh cho Sales BC & Sales bK

4. Thong bao thay do6i trang thai cua BDS

Sales sé nhan dudc thong bao vé BDS minh quan tam khi cé thay ddi trang thai hodc thong tin.

Théng bao trén dién thoai Théng bao trong Ung dung

a1l VinaPhone 8 59% @) VinaPhone & a11:07
NGUYEN THI VUI < Théng béo
G KHU VUC KINH DOANH
: @ e @
Ccohbi Giao dich Hoat déng Khac
* Tao nhu cau Xem bang hang Tao cong viéc
Tht Sau, 26 thang 7 Théng tin gan nhat

i

@ BDS c6 cép nhat méi!

Ban c6 giay t& can ky BDS ban quan tam tai du én [Test] Masteri Weight

BDS c6 cap nhat méil b?

BDS ban quan tam tai dyf &n [Test] Masteri Weight Hoan thién ngay dé dam bio = ) Height c6 thay d6i. Trang thai tif D3 khoa -> D&
ight c6 thay déi. Trang théi tif D3 khoa -> D3 ban. tinh phap I va quyén Igi khi ban. Bam dé xem ngay!
B&m dé xem ngay!

hdp téc cling One Housing

10:48 26/07/2024

7
° BDS céan cap nhat thong tin!
Khéng c6 théng béo cii h ul Théng ké nhu cau Xem thém D3 1ngéy BDS tai 58.63 Sns Nguyén Khénh Toan
chua dudc cap nhat. Bam dé vao cap nhat ngay
ban nhé «
Dang chim séc Deal trong thang @ 10:30 26/07/2024
891 5 e BDS can cap nhat thong tin!

D4 1ngay BDS tai 58.63 Sns Nguyén Khanh Toan
Chia sé trong thang Bgi thanh toan coc @ chua dudc cap nhat. Bam dé vao cap nhat ngay

ban nhé «

586 5 10:30 26/07/2024

° BDS can cap nhat théng tin!
D3 1 ngay BDS tai 58.63 Sns Nguyé&n Khanh Toan

' Quan ly cong viéc Xem tét ca (268) chua dudc cap nhat. Bdm dé vao cap nhat ngay
| ban nhé «
Thuc hién 10:30 26/07/2024
g [g] = R
Trang chi sang ich hang ! o BDS can cap nhat thong tin!

OneHousing

=
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Danh cho Sales BC & Sales bK

5. Cai tién bd loc Nhu cau véi nhiéu truéng théng tin BDS hon

BO loc Nhu céu da cap nhat nhidu trudng thdng tin vé BBS gilip viéc loc thong tin tré nén NHANH va CHI TIET hon.

il VinaPhone 4G 14:40 @810%0C ) il VinaPhone 4G 14:40 810%0C ) il VinaPhone 4G 14:33 @13% ) il VinaPhone 4G 14:33 813% )
X B§ loc X BG loc X Bb loc X BG loc
Nhu cau Nhu cau
@ Sau ki ban chon loai nhu cdu, céc tiéu chiloc phi hop s& Loai hinh BBS ~ @ Sau khi ban chon loai nhu cdu, céc tiéu chi loc phi hap s& 6 phong nglt v
dudc hién thi dugc hién thj
5 4 . ) ; 4 Théng tin vi tri
O Bén du an $6 phong ngil N @ Ban du an
B s o s e : v
O Bén nha dat O Bén nha dat Duan
Théng tin vi tri
O Muanha dst O Muanha dat -
Dy 4n v Toa/Day £
® Mua thtr cép dy 4n O Muathtcép dy an
Toa/Day v Hu8ng ban céng/Huéng mat tién v
Giai doan v Giai doan v
Gia trj BDS muén mua Gid ban
Tir (ty) DEén (tj) Tir (ty) Dén (t))
0 >50
Loai hinh BDS v 0 =30 Loai hinh BDS v
S6 phong ngul % S6 phong ngu v
Nguén chia sé v Nguén chia sé v
Théng tin vi tri Théng tin vi tri

B& loc nhu cdu Mua Du An Thu Cap B6 loc nhu cau Ban Du An

OneHousing
Produc MKT_ BCD_Confidential



6. Cai tién bd loc Bang hang vdi tinh ndng nhap sé “gia ban” va “dién tich”

Danh cho Sales BC & Sales bK

BO loc bang hang co thém tinh nang nhap s6 “gia ban” va “dién tich’, giup Sales loc va tim kiém BDS nhanh hon

OneHousing

ul' VinaPhone 4G

X

Du an

Chon du an

Phan khu

Chon phan khu

Toa/Day

Chon Toa/Day

10:50

Bo loc

@ 49% @ )

Gia ban
U (ty)

0

Dén (ty)

>50

Dién tich
i (m2)

0

Dén (m2)

>2000

Khoang tang

Bo chon

’

Produc MKT_ BCD_Confidential

Sales c6 thé nhap tay cac
thong tin vé gia, dién tich
thay vi chi co thé kéo thanh
truct

Giup thuén tién hon trong
viéc cap nhat thong tin BBS




Hudng dan tao Yéu ciu ho trg

OneHousing

Nguyén Hoang Son

Tao nhu céu Bang hang Tao cdng viéc

[ Bang hang Xem tat ca
Théng tin BDS ban dudc xem va giao dich

Nha dat 2

BDS trén dat thd cu dudc
chinh cht rao ban

‘% Socapduan A

i
hg BDS mdi dudc rao ban truc
- tiép tir chi ddu tu

P
2=
&

Thi cap duan 7

BDS thudc du an dudc chinh
cht rao ban

\

113302900000

ERERERREEE RN

& Tai liéu cho ban Xem tat ca
A B R =
Trang chi Bang hang Khach hang Nhu cdu Menu

- TUman hinh trang chu,
chon nut “Menu”

9:41 all T -

Menu

Cdng cy hd trg

Udc tinh khoan vay
tt

Tt véin ké hoach vay va 6 tién chi trd

@ Tra cifu don gia nha dét

Tham khao gid tu vén cho khach hang

Trg Iy o Sifu @E)
® rgly

Gidi dp 1t cA c3u hdi cia ban
Tai khoan
2 Théng tin ca nhan >
© Xéc thyc tai khoan >
[[Z Quan Iy hgp déng >

{24 Gi6i thidu ban be >

Théng tin ddi nhom

2 Quan Iy d8i @ >
H trg

() Gép y cho Pro Agent >

) Sé tay Agent =

& Yéu cdu hé trg

v

A B R E

z

X

Yéu cau hd trg
Thdi gian lam viéc 08h-22h hang ngay, yéu cau sau
22h s& dugc xUr 1y vao phién 1am viéc tiép theo

Tao yéu céu hé trg >
4§ Hotline 1800 6464 66 >3
(= Nh&n tin Zalo >

- Chon “Yéu cau hé trg”

Produc MKT_ BCD_Confidential

- Chon1trong 3 cach trén
dé€ dudgc ho trg




Thank you




