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*Danh cho Sales Pau Khach

01 Huéng dan tao va thuc hién cham séc lead mua (du an thd cap) &
trang thai so khéi

02 Hudng dan xem hang du an thircap




01. Hudng dan tao va thuc hién chdm séc lead mua (du an th cap) 6 trang thai so khéi
Cach 1: Cach 2:

Tran Quang Luan Tran Quang Luan

[ &b &

Xem bang hang Tao cong vide

Tao cd héi Xem bang hang Tao cbng viéc
ul Théng ké cd hai Xem thém ul Théng ké cd hdi Xem thém
Dang cham séc Deal trong thang ® Pang cham séc Deal trong thang @
Chia sé trong théng Ddi thanh toén coc @ Chia sé trong théng Dgi thanh toan coc @

5 0 5 0

' Quan ly cong viéc Xem tét ca (1) ' Quan ly cdng viéc Xem tét ca (1)
Thyc hién Thyc hién
Test x Test
. 2 X
© Deadiine Qué han 80 ngay 6 gits Lua chon loai nhu cau ® Deadiine Qué han 80 ngdy 6 gits . R
Lua chon loai nhu cau
Mua BDS nha dat >
Bang hang Xem tat ca & Bang hang Xem tat ca Mua BDS nha dat >
Théng tin BDS ban dugc xem va giao dich Mua BBS du 4 N Théng tin BDS ban dudc xem va giao dich
ua uan
Mua BDS dy an >
Nha dat 7 Ban BDS nha dat > Nha dat 7
BDS trén dat thé cu dugc chinh BDS trén dat thé cu dugc chinh Ban BDS nha dat >
cht rao ban Ban BDS du an > cht rao ban
2 : 2 = Ban BDS du 4n >
Khach hang Cd ha Khéch hang Cd hai Menu
- TUman hinh chinh, chon biéu -Chon “mua BDS du an” - TUman hinh chinh, chon biéu - Chon “mua BDS du an”
tuong “co hoi” tugng “tao co hoi”




01. Hudng dan tao va thuc hién cham soc lead mua (du an thir cap) & trang thai so khéi

9:41 all T -

& Théng tin khach hang

@ Ban chl cén nhap téi thidu 4 s6 dién thoal 6é 54
khdi tgo c¢ hdi “Mua thif cép dyf &n"

S dién thoai (t6i thiéu 4 s8) |
|vD: 0912 345 678 |

Ho va tén

Tdi cam két khach hang da déng y chia
sé théng tin ca nhan va nhan lién hé tir

OneHousing
q 2 3
4 5 6
7 8 9
PQRS Tuv } wXxyz

9:41 all ¥ -

& Théng tin khdch hang

@ Ban chi cdn nhap 16 thidu 4 s6 dién thoal 4é X
khdsi tao cd héi "Mua thif cdp dy &n"

S0 dién thoai (toi thiéu 4 sd)

0912

Ho va tén

T6i cam két khach hang da déng y chia
sé thong tin cd nhan va nhan lién hé tir
OneHousing

Luuy

Véi s6 dién thoai chua day du hodc
khéng ding dinh dang, ban sé chi tao
dudc cd hdi mua THU CAP dy an

NHAP LAI XAC N

%41 il = -
& Théng tin nhu cau
@ Ban cin nhap ddy da cac thng tin dé dam X
bio 17 18 thanh cdng cia nhu cdu
ai tinh mua
2 4 v
Thi cap dy an
Dy an quan tam v
Muc dich mua v
Loai hinh BDS v
Gia tri BDS muén mua 4
S& phong ngu N
Théng tin ngudi chia sé v
Nhu cdu vay ¥
han b6 16i Agant
M
Cho ban than téi
Chuong trinh KD (khéng bét budc) v

9:41 il T -
0
Nhu cdu M202225831

oy

© Dé cdo nhit trang théi chiim sbc khach hang
néy, ban cén cap nhit 56 dién thoal iy du

Cép nhat ngay
Téng quan
Giai doan [ Tiém niing |
Khach hang Tén khach hang
Logi nhu ca Mua
Ngubn chia sé [Tén ngudn]

Naudi cham soc  Tén ngudi cham soc

Ngudi chia s Tén ngudi chia sé

Ngay tiép nhan 24/03/2023, 11:28

Han thu hé Con X ngdy Y git
Chi tiét nhu cdu Xom tit ca

Sd cép/Thit cap

Logi hint

D dn quan tdm  Vinhome Oceanpark 2

Muyc dich Mua dé 8
S8 phing ngis 2PN+, 4PN
Gid tri BDS muén mua 34ty
Loai hinh 805 Cén hy, Nha adt,

Shophouse, Penthouse

Difng chim séc

i

- Nhap SBT va tén khach hang
(c6 thé& nhap chi 4 sd trong SBT
cua khach hang)

- Sau khinhap SBT va tén cla
khach hang, chon “Tiép tuc”

- Hé théng sé hién thj thong bao
luuy, chon “Xac nhan”

- Bién day du théng tin nhu cau
cliakhach hang réi chon “Tao
nhu cau”

- Hé théng sé hién thj thong bao
Iuu y vé van dé xay ra khi SDT
chua déy dd, SA c6 thé cap nhat
SDT khach hang sau nay.




02. Hudng dan xem bang hang (du an thi cap)

Cach 1:

Tran Quang Luan

@ @b &

Tao o hoi Xem bang hang Tao céng viee
ul Théng ké cg hoi Xem thém
Pang cham séc Deal trong thang @

0 0
Di thanh toan coc @

5 0

Chia sé trong thang

% Quan ly cdng viéc Xem tat ca (1)
Thuc hién
Test
© Deadline Quad han 80 ngay 6 gid

Bang hang Xem tét ca
Théng tin BDS ban dudc xem va giao dich

Nha dat 7

BDS trén dat thd cu dudc chinh
chi rao ban

Bang hang V)

Thir cap Sd cap

Bang hang du an
Téng hgp danh sach bat déng san nim trong
du an ban quan ly

9:41 wil T -
& Bang hang du én o)
Q_ Nhap tén d na i 5

X Bdloc Sép xép ~

Danh sach BDS dang ban

10

Bang hang nha dat
Téng hdp danh sach bat dong san nha dat ban
quan ly

@ 5 )

Home Bang hang Khéch hang Caho Menu

-q EDEmm o
5.35ty 46.15 triéu/m2

Times City
Toa: T2 |Khoang tang: Trung (11-20)

94.1m* 3PN+ DdéngNam Chung cu

Cép nhit lan cudi: vifa xong

EmEmm o
| 5.35ty 46.15 triéu/m2

Vinhomes Oceann Park 2
Phan khu: Pao difa | S tang cao: 3

94.1m* 3PN+ Déng Nam Biét thy

C3p nhat 1dn cusi: vira xong

CIEmEmm o

| 5.35ty 46.15 tridu/m2

Times City
Toa: T2 | Khoang tang: Trung (11-20)

94.1m* 3PN+ PdéngNam Chungcu

4.35 ty 46.15 trigu/m?

Times City
Toa: T2 | Khoang tang: Thap (1-10)

941m* 3PN+ Bic Chungcu

Cép nhét 1an cudi: vira xong

Anh BDS Khéch phi hgp (o2

Théng tin bat dong san A
Truc can A3
Dién tich tim tudng 94.1m2
Dién tich thong thuy 76m2
Canh quan Cong vién
Huéng clia Tay

Huéng ban cong
L2 Dauchu
Vi tri can

6 PhONG VRuSiDk s 2

- TUman hinh chinh, chon bi€u
tugng “Bang hang”

-Chon "‘Béng hang du an” d muc
“Thu cap”

-Chon 1BDS bat ki

- Nay sé hién thithém truc cin
cuaBbS




02. Huéng dan xem bang hang (du an thu cap)

Cach 2:

Tréan Quang Luan

Tao cd hoi Xem bang hang Tao cong vié]

& Bang hang Xem tat ca
Théng tin BDS ban dudc xem va giao dich

Nha dat 7

BDS trén dét thé cu dugc chinh
chu rao ban

LB o P
"Hl.-‘y Sd cap du an 7
g5l Y )
(8 SMEIE oS mai duge rao ban tryc tidp tir
;, o ch dau tu
> iy gy
5 iy
g Hinmw
-
~47 A B s
2 P !E; Thi cap du an 2
4 1 NN
ZHZ-AWE . BDS thusc dy an dugc chinh cht
CRZMNE M rao ban
= o
5 ERi N IR
Frde il
¥ Tai liéu cho ban Xem tt ca

- TUman hinh chinh, chon bi€u
tugng “Xem bang hang” va “Thu
capduan”

9:41

e

Q Nh

2 Bdloc

Danh sach BDS dang ban

il T -
Bang hang dy an (&)
na ] ma ) 3 Bt
Sép xép ~
=

—

mmems o
5.35 ty 46.15 trigu/m2

Times City

Toa: T2 |Khoang tang: Trung (11-20)

94.1m* 3PN+ Ddéng Nam Chungcu

Cép nhit Ian cudi: vita xong

©
5.35 ty 46.15 triéu/m2

Vinhomes Oceann Park 2
Phan khu: Do difa | S6 tang cao: 3

941m* 3PN+ DongNam Biét thy

C3p nhét Idn cudi: vita xong

mememm o
5.35 ty 46.15 triéu/m2

Times City
Toa: T2 | Khoang téng: Trung (11-20)

94.1m*

3PN+ Ddng Nam Chung cu

- Chon 1BDS b3t ki

4.35 ty 46.15 trigu/m?

Times City
Toa: T2 | Khoang tang: Thap (1-10)

941m* 3PN+ Bic Chungcyu

Cép nhat Ian cudi: vifa xong

AnhBDS  Khach phi hop

C9|

Théng tin bat dong san A
Truc can A3
Dién tich tim tudng 94.1m2
Dién tich thong thuy 76m2
Canh quan Coéng vién
Huéng clra Tay
Huéng ban cong

2 Pauchi
Vi tri can
S6 phong V&SI 2

- Nay sé hién thj thém truc
can cuaBbS




Hudng dan Yéu ciu hé trg

10:43

O Nguy&n Thi Huyén Trang

K] b o7

Tao cd hdi Xem bang hang  Tao cdng viéc

Xem thém

ul Théng ké co hoi

Pang chim séc Deal trong thang @

4 0

Chia sé trong thang Bdi thanh toan coc @

3 0

' Quan ly cong viéc Xem tat ca

H&m nay khéng cé deadline @
Danh thdi gian thu gidn hodc chuan bi cho %
c6ng viéc ngay mai nhé!

[l Bang hang Xem tat ca

Théng tin BDS ban dudc xem va giao dich

iy So cap dy an 2
1y
91 L 0) (0]
@ ) =3
Home Bang hang Khach hang C6 hoi

- TUman hinh trang chu,
chon nut “Menu”

10:39 .

U wuall 1y 1yp uvily
Thoéng tin déi nhém

R Quan ly doi
Hb trg

¢ Goép y cho Pro Agent

) Sé tay Agent

4))

@ Yéu cau hd trg

Khac

5

Diéu khoan, Diéu kién chung
Chinh sach bao mat

(7] Bao mat tai khoan

3 Ping xuat
Phién ban 1.33.0

) = KR

Home Bang hang Khach hang Co hoi

- Chon “Yéu cau hé trg”

X

Yéu cau hé trg
> Thai gian lam viéc 08h-22h hang ngay, yéu cau
sau 22h sé& dugc xU ly vao phién lam viéc tiép
N theo

Tao yéu cau hd trg >
6 Hotline 1800 6464 66 >
= (= Nhan tin Zalo >

Menu

- Chon1trong 3 cach trén
dé€ dudgc ho trg




