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01. Tinh nang Tao Co Hoi: Tao “Co Hoi Mua BDS Nha bat”
02. Tinh nang goi y BDS phu hop véi Khach Hang

(Danh Cho Sales bau Khach)
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01. Hudng dan tao Co H6i Mua BDS Nha P4t

Tran Quang Luin Danh sach khach hang

Q Nhip tén, sdt, ma cd hdi, ma cin ban

Cach 1 & i
'—> Taocdhdi | Xembinghang  Teocéngvige Khach Hang Test

ul Théng ké cd hdi EEmim S6 cd hdi dang cham séc 1
. Pang cham séc Deal trong thang @ x
Tai man 1 0 chi Ha Test
hinh Trang ke R tar it e ° Lua chon loai nhu céu
Chua , co3 Chia sé trong thang Dgi thanh toan coc @ . v .
cach d? o o Test by omre stop lead
EDI_LJ;C;hCI:eorj S6 cd hdi dang cham séc [] Mua BDS nhé da't )
ax = Quan ly céng viéc Xem tét ca (2)
Hoi Mua
BDS N hé (i} :5n;ithi:’zn :;f kr::;h .;:-;: nha datvathdcapdy X Khach Hang
Dét” st e S8 cd hdi dang cham séc 1] Mua BDS du én >
Thuc hién
Test DPing Ban Thi Cap 3
® Deadline Qué han 30 ngay 22 gis 85 cd hgl dang chiim séc o Ban BDS nha dat >
Thuc hién  SLA tuan thi ®
Tiép cin khich hing HE Ban BDS dy an >
. . ) . S0 cd hdi dang cham séc oS
2 Khach hang: Khach Hang Test
A B ) = —
Home Bang hang Khach hang Cohdi Menu @ ET- ,Q)\\ =
Home Bang hang Khach hang Cohdi Menu

- Chon “Mua BBS nha dat”
- Bién cac trusng thong tin
- Chon "Tao co hoi’

-Cach 2 & 3:Chon “Khach | | - Chon bi€u tuong dau

Hang” hoac “Ca Ho6i™ ‘cbng”




01.Hudng dan tao co hdi mua BDS nha dat

&« Tao co hdi mua nha dit

Théng tin khach hang

Ho va tén

S6 diér

Email (khéng bét budc

Tai chinh s3n c6 (VNB)

- 55 i s 61 0o

Nhu cdu vay (khdng bat budc) v
Théng tin BDS muén mua
L a v
Ha Nai
Quén/huyén v
Gid tri BDS

Dén (VND)

v

Muc dich mua (khéng bt v
Phén bd

Ty ddng v

Tao cd hi

9:41 wll T ==

& Tao cd hdi mua nha dat

Théng tin khach hang

Ho va tén

Nguyén Vin A

0987654321

Email (khéng bt budc)
a.nguyen@gmail.com

Tai chinh s&n ¢ (VN)

5,000,000,000

Nhu céu vay (khéng bét budc) v

Théng tin BDS mudn mua

v

Quanjhuyén

Hai Ba Trung h
Gia tri BDS

T (VN

5,000,000,000

Bén (VND)

6,000,000,000

Loai nha (khéng bét budc) v

Muc dich mua (khdng bét budc) v
Phan bé

Cho ban than téi v

X
Cd hoi M202225831

[

[ Théng tin } BOSphihgp  Lich sif xom nhi

© Dé cdp nhit rang thél chlim sée khach hang
ndy, ban cin cip nhit s6 dién thogi ddy du
Cap nhat ngay

Téng quan

Khach hang Tén khach hang

Mua nha ddt

Nguén chia sé [Tén nguén]

Ngudi chdm séc Tén ngudi chdm séc

Ngudi chia sé Tén ngudi chia sé

Ngay tiép nhén

24/03/2023, 11:28

Han thu hdi Chua cé thdng tin
Chi tiét nhu ciu Xem tat cd
Tinh/thanh phé Ha NGi
Quan/huyén Hai Ba Trung, Hoan Kiém

Bty-6ty

a (VND)
Muc dich mua Mua dé &
Loai nha Nha mét ngd
$& phong ngu 2PN+, 4PN

Diing cham soc

-Dién cac truong thong tin
cuakhach hang
- Chon Tao co hoi’

- Chon ‘Cho ban
than t6i’ d muc Phan
b

-Chg hé théng duyét khach hang

- Nhap 4 s8 cudi dién thoai thi & trang
thai Tiém Nang.

- Nhap day du sé dién thoai & dién day
du théng tin sé chuyén trang thai Tiép
Can.

02.Ggi y BBS phu hdp véi Khach Hang

X

Cd hoi M202225831

Ngdy tac: 2

‘ Théng tin Lich sif xem nha
Téng quan

Khach hang Tén khach hang
Loal cd hdi Mua nha dét
Nguén chia sé [Tén nguén]

Noudi cham séc Tén ngudi chadm séc

Tén ngudi chia sé

24/03/2023, 11:28

Han thu hé Con X ngay Y gid
Chi tiét nhu cu Xem tit ca
Tinhfthanh phé Ha Nbi

huyén  Hai Ba Trung, Hoan Kiém
tri BOS S5ty-6ty

mudn mua (VNB

Muc dich mua Mua dé g
Loai nha Nha mat ngd
$6 phong nati 2PN+, 4PN

Difng chdm séc

X

Cd hdi M202225831

Ngay tao: 21/08/2022

Thong tin

Lich sif xem nha

5.35ty 46.15 trigu/m2

30.50.100(A-D) Minh Khai
© Hai Ba Trung, Ha N&i

50/55m2 5T 5m H100

Cép nhat lan cudi: 04/11/2023

. 5.35ty 46.15 triéu/m2

30.50.100(A-D) Minh Khai
g © Hai Ba Trung, Ha N&i

50/55m2 5T 5m H100

Cap nhat 1an cudi: 04/11/2023

o

-Chon 'BDS phu hgp’

Ban dang & cudi danh sach

-Hé théng goi y BDS phu hop
vGi nhu cau cua khach hang




03. Tinh ndng Goi Y Khach Phu Hop véi BDS
(Danh Cho Sales bau Chu)

it




03. Tinh ndng Ggi Y Khach phu hgp véi BDS

Bang hang

Bang hang du an

Sd cdp

Téng hdp danh sach bat déng san dang
ndm trong du 4n ma ban quan Iy

& e

Q Nhap dia chi, sd G(
2 Bdloc

Quan/Huyén ~

C6 100 BDS dang ban

Bang hang nha dét

Tuyén dudng

Bang hang nha dat
Tong hop danh sach bat déng san nha
dat ma ban quan ly

A ER X

Bang hang ] 3 h

Gidtét | Cén ban gdp P“%
1 B

5.35 ty 46.15 triéu/m2

30.50.100(A-D) Kim Nguu
@© Hai Ba Trung, Ha Noi

50/66m2 5T &m  H100

Cép nhat 1an cudi: 04/11/2023

-Chon 'Bang hang’
- Chon 'Bang hang nha dat’

-Chon 1BDS bt ky

5.35 ty 46.15 triéu/m2 Pang ban
30.50.100(A-D) Kim Nguu

Vinh Tuy, Hai Ba Trung, Ha NGi
© Xem ban dé

Cép nhét Ian cudi: 04/11/2023

Anh BDS Khéach phu hdp

M6 ta v

Théng s6 vang, 7 tang, thang may, 6 t&
tranh, via hé. 123.456.30 Minh Khai 44/...

Thong tin cdn nha ~
M3 hang ban demo
Téng DT d4t thuc té 50m2
Hinh dang Vuén
Loai BDS Nha li
Loai dat Nha dat

Cc

5.35 ty 46.15 trigu/m2
30.50.100(A-D) Kim Nguu

Pang ban

Vinh Tuy, Hai Ba Trung, Ha N6

® Xem ban dé

Céap nhat 1an cudi: 04/11/2023

Théng tin

M3: M2022843203006
Nguyén Vin A

Mua nha @it [Tén source channel]

© Q. Hai Ba Trung, TP. Ha N&i
@ 50.509 ty

Tiép nhan: 11:08, 24/10/2022

Ma&: M2022843203006
Nguyén Vin B

Muanha dét  [Tén source channel]

© Q. Hai Ba Trung, TP. Ha Noi
50.509 ty

Tiép nhan: 11:08, 24

Anh BDS Khéch phi hgp

X

Cd hoi M202225831

Ng8,

Théngtin | BOSphuhgp  Lich sifxem nha

Tong quan
Giai doan
Khach hang Tén khach hang
Loai ¢d ho Mua nha dat
Nguén chia sé [Tén ngudn)

Ngusi chim séc  Tén ngudi chim séc

Ngusi chia sé Tén ngudi chia sé

Ngay tiép nhan

24/03/2023, 11:28

Han thu hdi Chua ¢6 théng tin

Chi tiét nhu cdu Xem tét cd
Tinhfthanh phd Ha Noi

Quinfhuyén  Hai Ba Trung, Hoan Kiém

Gid tri BDS 5ty-6ty
muén mua (VNB)

Muc dich mua Mua dé &
Loai nha Nha mat ngd
S8 phong ng 2PN+, 4PN

Difng cham séc

-Chon ‘Kh&ch phu hop’

-Chon khach hang mong muén

-Xem thém théng tin vé khach
hang




04. Chinh stra thong tin Tir Dién Nha 0 (Home Dictionary [HD])
(Danh Cho Sales bau Chu)
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04. Chinh sita Théng Tin TU Dién Nha O (Home Dictionary - HD)

Cd hdi B2406420492145 Théng tin bat déng san R . L X
Ngay tao: 04/03/2024 < Khach hang Todt & Thong t'm h?t doéng san

X

Viéc can lam Hoat ddéng chim séc Théng tin téng quan

Pia chi Loai bat ddng san Phé‘n théng

Nhadgandats . \ ; S6 tang cao
12, An Dudng Vudng (duéng gom chan dé), tl n mau Xa m 1 v
P. Phii Thugng, Q. Tay H8, TP. Ha Néi Ty dé nh ChO
Vuéng vife - BDS cd $6 téng ham v
(o0)
Chi con vai budc nifa! Téng dién tich dét thuc té (m2) -thé ng t | n Trudng thang tin bit budc, khdng dudc b tréng
: 54
B6 sung day dii cac thong tin phia dugi dé dugc Dién tich xy dung ting 1 (m2)
ghi nhan cd hdi trén hé théng ban nhé trong HD. 30

Muc dich sif dung BDS

! ~
DPéd ¥
. Neu thopg Téng dién tich san xay dung (m2)
Théng tin gidy t& .
Khadng céch aén it phé (m) tin HD cap 30

Loai thong tin gidy t& va phap ly

370 ~ . v
nhat sai thi
P, o = o ~ 2012
° Théng tin dia chi o el i Sales Dau
L TU (m) Dén (m) k) 2 - " - = P
‘ Dia chi chi tiét ciia bat dong san 1.8 6 C h u Su’a HBUSHQ cifa chinh (khéng bét budc) »
ac
Chinh sifa ~
! rrgTETTRR————————me—  dUJC thong
H ~ f ~ = ~
o Théng tin bat ddng san 't| N nay Toa dé chi tiét (khong bat budc)

Thdng tin chi tiét vé loai hinh, dién tich, mit

Vi dd cuia tai san
s 21.086769

Nhép thong tin HU?ng mit tién
Bac

-
®.
3

Kinh dé ciia tai san

° Thong tin phap ly 105.798228
Théng tinchi =" - *“w g phap ly

S T

© Tmhéngtinhanabin

-Chon nhap théng tin BDS -Da s6 muc d& dudc dién sén -Sale chi dugc dién 1vai thong
dang ban cho BDS dua trén théng tin tin nhu trén
cua BBS trén Home Dictionary




04. Chinh stra Thdng Tin TU Dién Nha G (Home Dictionary - HD)

Co hoi B2325540873274

Ngay tg0: 1 2023

Thong tin Vigc cén lam Hoat dong cham séc

=3,

Chi con vai budc nira!

B0 sung déy du cac théng tin phia dudi dé dugce gh

nhan co hi tré héng ban nhé

° Théng tin gidy t&
Loai thong tin gidly t& va phap ly
‘ Chinh sira

° Théng tin dja chi
Dia chi chi tiét cia bit dong san

Chinh sira

!

° Théng tin bat dong san
Théng tin chi tiét vé loai hinh, dién tich, mat
tién,...

Nhép thong tin

@ YéutSkinh doanh
Muyc dich sir dung va théng tin lién quan

Nhép thong tin

° Thong tin phap Iy
Théng tin chi tiét trén gidy t& phép ly

Nhép thong tin

-Chon nhép théng tin BBS
dang ban

<« Théng tin bat dong san % Théng tin bat dong san
Khéch hang Tran Vin A h hang Duy Phammmm
Théng tin téng quan . :
9 94 Khi stra Toa d chi tiét
Logi bét dong san
Nha & gén dat & thong tin VI da cia thi sén
15.343
Loai dat Xong’
e X Kinh 45 ciia tai sén
bty bam 124.443
T
Hinh dang L wu Théng tin mét tién Thém mit tién
Tuong d6i vuéng vic A
thong [EE:]
Mat tién 1 Maét tién 2
T8ng dién tich dét thuc 1& (m2) ti n 7 Sé C(,)
m
o 4 Huéng mat tién
théng bao 5
Khoang cach dén truc chinh (m) TH A
p gui dén
. > D3 rdng mit tiér
khi chinh 12

D6 rong ngo tir BDS ra truc chinh

Tir (m) Dén (m)

2 2

Uu diém (khéng bat budc)

Can gdc c6 ngd bén hong

Nhuoe diém (khong bt budc)

Puong dam vao nha

Yéu t6 khac (khdng bat budc)

-Sale cd quyén chinh stra cac
théng tin téng quan cua BDS

stra thanh
cong.

View mat tién (khdng bat budc

Nhin ra dinh/chiia/miéu/nha thd/dén thg

Do rong dudng/ngo tiép gidp mat tién

T (m) beén (m)
12 1230
Xod mit tién

théng tin

-Sale cd quyén chinh stia cac
thong tin t6ng quan clia BDS




05. Tinh ndng Bao Cao Dan Khach Hang Pi Xem Nha
(Danh Cho Sales Pau Chu & Sales bau Khach)
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05.Hudng dan tao bao cao dan khach di xem nha (case khéng thanh céng)

X 9:41 ol S - 9:41 il S -
Cd hai M20222555 (R ¢ o khéch xem nha € oloknchsem
Ngéy tao: 21)08/2022
BOS phi hgp 5 Théng tin
Théng tin
Téng quan Tén khich hdng
Tén khich hing Nguyén Vén A
Giai doan m Nguyén Van A
Khéch hang Tén khach hang hon nh v
Loai cd hdi Mua nha dét Chon r v
Gy
Nguén chia sé [Tén nguén] Két qua
Noutsi chim séc Tén ngusi cham séc Két qua © Xem nha khong thint cong
Ngudi chia sé Tén ngudi chia sé
() Xem nha khéng thanh cong © Xem nha thanh céng
Ngay tiép nhan 24/03/2023, 11:28
Thdi gian da dét lich xem nha
Han thu héi Chua ¢6 thong tin (O Xem nha thanh céng = 2
X o
Chon thi gian
Chi tiét nhu ciu Xem tat ci Thém hoat dc}ng mgi
Tinhjthanh phd Ha Ngi Ghi chu
Quanhuyén  Hai BA Trung, Hoan Kiém (A) Béo cdo dén khach xem nha “hon ahi ch o

Ghi nhan lich sif d&n khach ctia ban

Gia tri BBS S5ty-61ty
mudn mua (VND)
Muc dich mua Mua dé & / Thém ghi chi méi Phan hdi ctia khach hang va Dau khach
Loai nha Nha mit ngd Ghi chép théng tin vé cd hoi va >
khach hang
S8 phong ngli 2PN+, 4PN

[E3 Tao thoa thuan dat coc chét

X
Dia chi nha
Q Nhip dia ct CN/HDMB, m: ml
L J
BAt ddng san ban cén tim kiém s& hién

Ghi cha

Difng chdm séc

Ghi nhan nhu cdu dét coc rép cin Hoan thanh

+ 1%

Hoan thanh

-Chon B&o cao dan khach
xem nha'

-Search dia chi BBS
-Chon "Xem nha khéng
thanh cong”

-Céch 2: Nhan vao biéu
tugng dau *+’, Chon “Béo
cao dan khach xem nha’

-Chon ghichu
-Viét phan héi khach

-Chon thai gian xem nha

[} Khach mua thay déi lich hen
[} chu nha thay ddi lich hen

D Trung hdp khac

Xa’c nhan

-Chon ly do xem nha
khoéng thanh cong & muc
‘Ghichu’




05.Hudng dan tao bao cao dan khach di xem nha (case thanh céng)

X

Cd hoi M20222583

Ngy tao:

Cach 1

BOS phis hop
Téng quan
Giai doan [ chis ainh gid |
Khéch hang Tén khach hang
Loai cd héi Mua nha dat
Nguén chia sé [Tén nguén]

Ngudi chim séc Tén ngudi cham séc

Ngudi chia sé Tén ngudi chia sé

Ngay tiép nhan 24/03(2023, 11:28

Han thu hdi Chua 6 théng tin
Chi tiét nhu ciu Xem tét cd
Tinhjthanh phd Ha Ngi

Quéanfhuyén  Hai Ba Trung, Hoan Kiém

Gia tri BDS 5ty-6ty
mudén mua (VND)

Muc dich mua Mua dé &
Loai nha Nha mit ngd
$6 phéng ngli 2PN+, 4PN

Difng chdm séc

X
Thém hoat dong mdi

9:41 ol T -

<« Déan khach xem nha

Théng tin

Tén khéch hang
Nguyén Van A

Két qua

() Xem nha khéng thanh cong

() Xem nha thanh céng

(A Béo céo din khach xem nha
Ghi nhan lich sif dan khach ctia ban

-Céch 2: Nhan vao biéu
tuong dau *+’, Chon “Bao
cao dan khach xem nha’

¢/ Thém ghi chi méi
Ghi chép théng tin vé cd hdi va
khach hang

[E3 Tao thoa thuan dit coc chét

Ghi nhdn nhu cau dét coc rép can

-Chon B&o cdo dan khach
xem nha’

Hoan thanh

-Chon dia chi BBS
-Chon ‘Xem nha thanh
cong”

9:41 il T -
< Dén khich xem nhi
Théng tin

Tén khéch hang
Nguyén Van A

v
Két qua
() Xem nha khang thanh céng
@ Xem nha thanh cong
Thdi gian da dat lich xem nha
théi gian
N&i dung chi tiét
on noi !l v

Khach mua danh gia

() KH khang thich BBS

(

() KH dang cén nhic

() KH thich BDS va mong muén tim
hiéu thém

Phan héi cda khach hang va Dau khach

X
Dia chi nha

a san ban cin tim kiém s& hién
thi tai ddy

Xong
QIWIE|R|T|Y]U|lI]O|P
A|S|D|F|G|H]J]|K]L

* »Z X“C V,B.N,M
e e

9

X
N&i dung chi tiét

[7] KH @3 xem bén ngoai nha
[} KH d& xem bén trong nha

[ KH d3 gap chii nha

Hoan thanh

Xac nhan

-Chon thdi gian xem nha
-Chon noi dung chi tiét
-Viét phan héi khach

-Chon nhiing myc cua nha
ma khach da xem




05.Hudng dan tao bao cao dan khach di xem nha : xem lich s dan khach di xem nha

9:41 Wl T -
X
C6 hdi

Ngy t

M202225831

l Théngtin | BDS phis hdp | Lich sif xem nha I

Téng quan
Khéch hang Tén khach hang
0ai ¢8 ho Mua nha dét
Nguén chia sé [Tén nguén]
Ngudi chdm séc Tén ngudi chdm séc

Ngudi chia sé Tén ngudi chia sé

Ngay tiép nhan 24/03/2023, 11:28

Han thu hdi Chua c6 thong tin
Chi tiét nhu cau Xem tét ca
Tinhfthanh phé Ha Noi

Hai Ba Trung, Hoan Kiém

5ty-61y

Mua dé &

Nha mét ngé

6 phong ngi 2PN+, 4PN

Difng chim séc

9:41

X

all F -

Cd hoi M202225831

Ngdy 130 22

Théng tin BDS phl hdp ‘ Lich sif xem nha

C6 03 lich sif xem nha
123.45.6 Minh Khai

@ Thdi gian

Thanh céng
45.6 Minh Khai

@ Thi gian

Thanh céng
6 Minh Khai

© Thdi gian

16:00, 22/02/2024

15:00, 22/02/2024

15:00, 22/02/2024

Ban dang d cudi danh sach

-Chon 'Lich st xem nha’

9:41 il  -. 9:41 il T -
& Dan khach xem nha & Déan khach xem nha

Théng tin Lich st Thao luén Thong tin Lich st Thao ludn

Tén khach hang Nguy&n Vin A Tén khach hang Nguyé&n Vin A

Dia chinha 123 Minh Khai Pia chi nha 123 Minh Khai

Thdi gian Thdi gian 15:00, 22/02/2024

16:00, 22/02/2024

Két qua Thanh céng Két qua

Chi tiét: KH d& xem bén ngoai nha; KH da Chi tiét: Khach mua thay déi lich hen

xem bén trong nha; KH da gdp chl nha

Phan hoi: Khach bao ban phuat chot
Pau khach danh gia: KH thich BDS va
mong mudn tim hiéu thém

Phan hoi: Khdch hen cudi tuan di xem
nha véi gia dinh va thay phong thuy

-Chon Tlich di xem nha
trong lich s xem nha

-Xem théng tin chi tiét cla
lich dixem nha

-Xem théng tin chi tiét cla
lich di xem nha

09:44 w e
< Dan khéach xem nha
— Lich s
£ HUY HOANG 02/03/2024, 09:44

Anh di, em can hoi thém théng tin

Nhép binh luan

-Thao luan véi Sales Pau
khach.




