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01 Hudng dan tao bao cao dan khach xem nha va xem théng tin Sales dau chu

02 Tai chi ti€t hang, hién thi thém théng tin team theo Khu Vuc (KV) cua Sales Dau Chu
03 Hién thij lich strcac bd loc gan day va cho phép chon nhanh dé loc hang

*Danh cho Sales Pau Chu & Sales Pau Khach

04 Xem thdng tin Sales Pau Khach va Sales Dau Chu & Lich SU Xem Nha




01. Huéng dan tao bao céo dan khach xem nha va xem thdng tin Sales dau chu

Tran Quang Luan

& @ &

Tao cd hdi Xem bang hang Tao céng viéc
ul Théng ké cd hdi Xem thém

Pang cham séc Deal trong thang @

1 0

Ddi thanh toan coc @

0 0

Chia sé trong thang

% Quan ly céng viéc Xem tit ca (2)

© Ban c6 thé Tao méi khiach mua nha ditva thicipdy X
an trong muc quan |y cdng viéc

Thuc hién
Test
© Deadline Qua han 30 ngay 22 gi&
Thyc hign  SLA tudn thi ®
Tiép can khach hang
2 Khach hang: Khach Hang Test

2 (2] =

Khach hing cohi Menu

*

Cd hgi M202225831

Ny tao: 21/08/2022

Théng tin BDS phi hop Lieh st xem nhd

Téng quan
Giai doan
Khéch hang Tén khéch hang
Loai cd hdi Mua nha dat
Nguén chia sé [Tén nguén]

Mguti chim séc  Tén ngudi chim séc

Nguli chia s& Tén ngudsi chia sé
Ngay tigp nhan 24/03[2023, 11:28
Han thu héi Chua cd théng tin
Chi tiét nhu ciu Xem tit cd
Tinhjthanh phd Ha N&i

Quénfhuyén  Hai Ba Trung, Hoan Kiém

Gia tri BDS Sty-61ty
musn mua (VND)

Mug dich mua Mua dé &
Loai nha Nha mit ngd
S6 phéng ngl 2PN+, 4PN

Difng chim sdc

+ &

X
Thém hoat dong mdi

(A) Béo céo dan khach xem nha
Ghi nhan lich sif din khach cia ban

¢# Thém ghi chi méi
Ghi chép théng tin vé cd hai va
khach hang

[ Tao thoa thudn dat coc chét
Ghi nh&n nhu cdu dt coc rap cin

- Chon “Khach Hang” hodc
“Co Hoi”.
Sau day, chon 1Khach Hang

-Chon biéu tugng dau
“Céng”

-Chon “Béo céo dan
khach xem nha”




01. Hudng dan tao bao cao dan khach xem nha va xem théng tin ddu chu (thé cu)

a4 wll 7 -

& Dan khach xem nha

Théng tin

Tén khdch hiing
Nguy&n Van A

9:41 all F -

< Dén khach xem nha

Théng tin

Tén khiich hiing
Nguy&n Van A

A
1 I b
Két qua
Két qua @ ¥em nha khéng thanh cong
() Xem nh3 khéng thanh céng () Xem nha thanh céng
:: Xem nh thanh céng Thdi gian da dat lich xem nha
n thdi ¢
Ghi chi
14 W

-Search dja chi thuc té BDS, s seri

GCN/HDPMB, Ma Hang Ban BDS
-Chon "Xem nha khéng thanh céng”

Phan h&i cha khach hang va Bau khach

*
Dia chi nha

Q Mhipd . N

tim kiém s& hién

Xong
QIWIE|R|TIYJU]I|JO|P
A|S|ID|F|GIH]J]IK]L

4 Z| X C/V B N M| &

123 space Go

i}

Ghi chu

[} Khéch mua thay déi lich hen
[] Chit nha thay déi lich hen

[ Trusng hgp khic

Xac nhan

-Chon thai gian xem nha
-Chon ghi chu

-Viét phan héi knach

-Nhap dia chinha

-Chon ly do xem nha khéng thanh
cong & muc ‘Ghi chu’
-Chon “Xac nhan”

9:41 wll T -

<« Dan khach xem nha

Théng tin chung

Lich suf Thae ludn

Tén khach mua Nguy&n Van A

bia chinha 123 Minh Khai
Thdi gian 15:00, 22/02/2024
Két qua Khéng thanh céng

Néi dung chi tiét

Ghi chu Khach mua thay ddi lich hen
Phan hdi Khach mua thay déi lich hen

Xem théng tin sales ddu chi

[ Xem chi tiét BDS }

-Chon “Xem théng
tin sales dau chu’

X

Théng tin sales dau chu

Ho tén Nguyén Vén A
56 dién thoai 0987654321 [
oI Kv 3.8

%, Lién hé ngay

Ban khéng lién lac dugc ddu chi? Lién he hé trg

-Xem théng tin dau chu

hodc chon “Lién hé ngay”




01. Hudng dan tao bao cao dan khach xem nha va xem thang tin sales dau chu

9:41 ol T -
&« Dén khich xem nha
Théng tin
Tén khéch hing
Noguyén Van A
e

Két qua

() ¥em nha khéng thanh céng

9:41 il T -
< Dén khach xem nhi
Théng tin
Tén kach hang
MNguyén Van A
v
Két qud

() Xem nha khéng thanh céng

(® xem nha thanh céng

Thi gian da dit lich xem nha

() Xem nha thanh céng

Hoan thanh

-Chon dia chi BBS
-Chon "Xem nha thanh
coéng”

NGi dung chi tigt

Khach mua danh gia

() KH khang thich BBS
_) KH dang cén nhic

() KH thich BBS v mong muén tim
hiéu tham

Phan hal cla khdch hang va Dau khdch

e
Dia chi nha

Q iy

Bt dang san in tim kiém s& hién

Xong
QIWIEIR|T|Y|U|I]|O|P
A|S|D|F|GIH]JIKIL

4 Z X C VB NM

123 space Go

]

N&i dung chi tiét

[] KM a8 xem B&n ngoai nha
| "] KH d& xem bén trong nha

|| KH g3 gép chinha

2:41 ol F -

& Dan khach xem nha

Thong tin chung

Lich sir Thao ludn

Tén khach mua Nguyén Vin A

Dia chi nha 123 Minh Khai
Thdi gian 15:00, 22/02/2024
Két qua Thanh céng

N@i dung chi tiét

KH d& xem bén ngoai nha, KH
da xem bén trong nha, KH da
gap chi nha

Ghi chu

KH khéng thich
BBS

Khach mua danh gia

Phan hdi  Khéch mua thay déi lich hen

X

Théng tin sales diu chi

Ho tén Nguyén Vin A
S6 dién thoai 0987654321 ()

P KV 3.8

t, Lién hé ngay

Xem thdng tin sales dau chi

Xacnhan

-Chon thdi gian xem nha
-Chon noi dung chi tiét

-Viét phan héi knach

-Nhap dia chinha

-Chon nhiing muc clia nha khach da
xem

- Chon “Xac nhan”

[ Xem chi tiét BBS

-Chon “Xem théng
tin sales dau chu”

Ban khéng lién lac dugc d4u chi? Lién hé hd trg

-Xem théng tin déu chu
hodc chon “Lién hé ngay”




01. Huéng dan xem théng tin Sales dau chi trong lich st xem nha

9: 4 all T -

9:41 all 7 - 9:a all T -

X
Cd héi M202225831

Ngay tac: 21/08/2022

C6 03 lich sif xem nha

Viéc can lam

< DAn khach xem nha

Lich sif Thao ludn

Théng tin chung

Tén khach mua MNguy&n VEn A

&« D&n khach xem nha

Lich sif Thao ludn

Théng tin chung

Tén khach mua Mguyén Vin A

Bia chi nha 123 Minh Khal Bia chi nha 123 Minh Khai
Khéng thanh céng :
M3 cin Thisi gian 15:00, 22/02/2024 Thdi gian 15:00, 22/02/2024
@ Thsi gian 15100, 22/02/2024 Két qua Khéng thanh céng Kt qua Thanh céng
Thanh céng N8i dung chi tiét N&i dung chi tiét
M3 can . o N
Ghi chu Khach mua thay déi lich hen Ghichu  KH da xem bén ngoai nha, KH X
© Thai gian 15:00, 22/02/2024 dé xem bén trong nha, KH da Théng tin sales dau chu
Phan hai  Khach mua thay déi lich hen gip chil nha
Thanh céng
Khach mua danh gia KH khéng thich Ho tén Mguyén Vin A
M43 can BBS
ra o ) S8 dién thoai 0987654321
Thai gian 16:00, 22/02/2024 Phan hdi  Khach mua thay déi lich hen
Doi KV 3.8

Ban dang & cudi danh sich

Xem théng tin sales dau chl

Xem thong tin sales dau chi

Xem chi tiét BDS

Xem chi tiét BBS ]

R, Lién hé ngay

Ban knong N1en 1ac AUGe GaU chu? LIEn he hb trg

- Chonmuc “Lich st xem
nha”
-Chon1canBbSma
Khach Hang d& xem

- Chon “Xem théng tin
sales dau chu”

(xem nha khéng thanh
cong)

- Chon “Xem théng tin
sales dau chu”
(xem nha thanh céng)

- Thé& hién day dd théng
tin sales dau chu
-Chon “Lién hé ngay”




Tran Quang Luan L\

® & 2

Bang hang

Thif cap Sd cap

Bang hang du an
Tong hgp danh sach bat déng san ndm trong
du an ban quan ly

\VJ

02. Huéng dan xem thdng tin BDS va xem thong tin Sales dau c

9:41 ol T -
& Bang hang nha dat QO
Q Nhi

2 Bdloc Quéan/Huyén ~

C6 100 BDS dang ban

iii

Bang hang nha dat
Téng hgp danh sach bat dong san nha dat ban
quan ly

Tao co hoi Xem bang hang Tao cbng viéc
W Bang hang Xem tat ca
Théng tin BDS ban dudc xem va giao dich
Sd cap du an 2
b 218 3
P Bat dong san Dy 4n
z 7 oi
e A Thif cap du an 2
=
c8c
ZR-
B 422 7
# = Bat dong san Dy én
“CEr
Nha dat 2
4,932 13
Bat déng san Quan/huyén
¥ Tai liéu cho ban Xem tat ca

=
@

Home

-C06 2 cch dé vao xem bang
hang nha dét: chon “Xem
bang hang” sau ddy chon
“Nha dat” hodc chon “Bang
hang” & dudi cuing

o = :‘,

Bing hang

Glatot | cén ban gdp "q
(!

[

5.35 ty 46.15 triéu/m2

30.50.100(A-D) Kim Nguu
© Hai Ba Trung, Ha N&i

50/56m2 5T 65m H100

Cép nhét lan cudi: 04/11/2023

| ' Giaset | canban g -

1

5.35 ty 46.15 triéu/m2

30.50.100(A-D) Kim Nguu
@ Hai Ba Trung, Ha Noi

50/66m2 5T 5m H100

5.35 ty 46.15 triéu/m2 Dang ban

30.50.100(A-D) Kim Nguu

Vinh Tuy, Hai Ba Trung, Ha Noi

© Xem ban dé

Cap nhat fn cudi: 04/11/2023

Mb ta ~

Théng sé vang, 7 tang, thang may, 6 to
trénh, via hé. 123.456.30 Minh Khai
44/48T2 3.89 12.5 ty Minh Khai

+ Nha nam céch ngé chi 1 day nha
+Ch ty xay tam huyét. Vat ligu tot

Théng tin can nha A
Ma hang ban demo
Tong DT dat thuc té 50m2
Hinh dang Vubng viic
Loai BDS Nha lién ké
Loai dat Nha dat

Khoang céch

PRN tiBBSrat

bl

(APPSR -3 T Mo

AnhBDS  Khichphuhgp  C&

Ho tén

S6 dién thoai

hu theo Khu Vuc (KV)

Théng tin sales dau chl

KV 3.8

Lién hé ngay

Ban khéng lién lac dugc dau chu? Lién hé hé trg

-Chon muc “Thu Cép”
- Chon “Bang hang nha dat”

-Chon mét BBS
trong bang hang

-Chon biéu tugng
mau xanh & goc
dudi bén phai

-Xem théng tin Sale
dau chu hodc chon
“Lién hé ngay”

Nguyén Vin A

0987654321




03. Hudng dan xem bd loc va lich strbé loc (thé cu)

Cé 2 cach dé vao xem bang hang nha dat: chon “Xem bang

hang” sau day chon “Nha dat” hoac chon “Bang hang” & dudi

cung

Bang hang

Tran Quang Luan

[ Thi cap Sd cap

Tao ¢ hdi Xem bang hang Tao céng viéc .

W Bang hang Xem tat ca

Théng tin BDS ban dudc xem va giao dich

Bang hang du an

Tong hgp danh sach bat déng san nam trong

sg cép dl.f &n 2 du an ban quan ly
] 218 3
" Bét dong san Dy én m
Bang hang nha dat
Lz Th(f cap du an 2 Téng hdp danh sach bat déng san nha dat ban
= quan ly
z 422 7
= 34t do DY &n
|
Nha dat 2
4,932 13
B4t dong san Quan/huyén
¥ Tailiéu cho ban Xem tét ca

= m B = =

Bing hang

Home.

Cach 1: Chon “Xem bang i 2
hang", sau do chon “Nha _Qhon Bang
dat” hang nha dat”

& Bang hang nha dat

Quéan/Huyén ~

€6 100 BDS dang ban

Glé tét ] Cén bin gip |

IR

5.35 ty 46.15 trigu/m2

30.50.100(A-D) Kim Nguu

@© Hai Ba Trung, Ha N&i
50/56m2 ST 5&m  H100

Cép nhat Ian cudi: 04/11/2023

Giat6t | Cin ban gdp |

5.35 ty 46.15 triéu/m2

30.50.100(A-D) Kim Nguu
© Hai Ba Trung, Ha N§i

50/66m2 5T 5m  H100

ol T

QO

9:41 wil = =

&« BG loc

9: M il = -

<« Bd loc

Lich sif lgc gén day Xem tét ca (x) v

Q. Hai Ba Trung, Q. Ba Dinh, Q. B8ng Pa, Q.
Au Trigu, Ba Trigu, Chau Long

twr0d dén 491y  tr Om2 dén 50m2

-Chon nut
‘B loc”

Quén/Huyén

Khoang gié: i/ 0 4&n hdn 50 ty

Dién tich: tr Om2 dén han 2000m2

D6 rong ngd: 11 Om dén hdn 20m

Tién ich
Cothang mdy  Dang cho thué

Phan loai

Giatét  Cdnbangdp  Nhamatphd

Nha mgt ngd

:ls.5 chon
_—

-Lich strloc gan day sé
hién trén cung cua bo loc
- Chon “Xem tat ca”

Lich sif lpc gén day Thugen ~

Q. Hai Ba Trung, Q. Ba Binh, Q. Déng Ba, Q..

Q. Hai Ba Trung, Q. Ba Binh, Q. Déng Ba, Q..

Au Trigu, Ba Trigu, Chau Long

Q. Hai Ba Trung, Q. Ba Binh, Q. Bing Pa, Q..
Au Triéu, Ba Triéu, Chéu Long

tir0d dén 49ty tir Om2 dén 50m2

QuénjHuyén

Chon Quén/Huyér ~

Tuyén dudng

Chon Tuyén duting ~

Khoang gia: ti/ 0d dén hdn 50 tj

Dién tich: tir 0m2 dén han 2000m2

@ rng ngd: 1 Om dén hdn 20m

Tién ich

C6 thang mdy ‘Dang cho thué

80 chen

-Hé théng luu lai lich s 3

lan gan nhat
-Sép x&p theo thai gian,
I&n gan nhat sé& hién dau




04. Hudng dan xem théng tin sales dau chu trong lich sir xem nha (thd cu)

9:41 all T - 9, wall F == 9:41 all F -
Tran Quang Luan
X & Dén khach xem nha &« Dén khach xem nha
[# @b 2 Cq hdi M202225831
Tao o hdi Xem bang hang Tao céng viéc Ny tac: 21/08/2022 Lich st Thao ludn Lich sif Thao luén
il Bang hang Xem tét cd Théngtin  BBS phi hap Théng tin chung Théng tin chung
Théng tin BDS ban dudc xem va giao dich
) 6 03 lich sif xem nha Tén khach mua Nguyén Van A Tén khach mua Nguyén VEn A
Sd cap du an A
Khéng thanh céng Dia chinha 123 Minh Khai Bia chinha 123 Minh Khai
218 3 P
Bt dong san Dy 4n Bia chi nha Théi gian 15:00, 22/02/2024 Théi gian 15:00, 22/02/2024
@ Thoi gian 15:00, 22/02/2024 Két qua Khéng thanh céng Két qua Thanh céng
e g L .
= A Thicapditan Z LG N&i dung chi tigt NGi dung chi tidt
E B 422 7 Bia chinha
= 35t d6 Ghi chd Khéch thay déi lich h: Ghichi  KHd3 bé ai nha, KH X
g BRtdpnosin Dugen Thifi gian 15:00, 22/02/2024 rend ach mua thay coiiieh hen hend it meXEtI:;n ::J::::; :H pa o o
=cl= Phan héi Khach mua thay déi lich hen gip z;hﬁ nha Théng tin sales dau cha
Khéng thanh céng
Nha dat 2 Khach mua danh gia KH khéng thich g 3
Bia chi nha g g e Ho tén Nguyén Van A
4,932 13 N PR )
Thdi gian 16:00, 22/02/2024 . Sa dién thoai 0987654321 [
B4t déng san Quan/huyén Phan hdi  Khéch mua thay déi lich hen ’ ’
Ban dang & cudi danh sach Béi Kv 3.8
¥ Tailiéu cho ban Xem tat ca . .
Xem thong tin sales dau chu Xem thong tin sales dau chu e
L, Lién hé ngay
(A ] = + % ‘ Xem chi tiét BDS ‘ l Xem chi tiét BDS ‘ Ban khdng lién lac dugc déu chii? Lién hé hé trg
Home
-Chonmuc “Co -Chon m@t cojhcf)i ‘ —ghon:‘Xem théng tin sales - Chon “Xem théng tin - Xem thoéng tin sales
; ; - Chon “Lich su xem nha” dauchu” sales dau chu’” dau chi hodc ch
FYE P Iy ; A N . . . . au chu noac cnon
hoi” ¢ dugi - Chonmét Ian xem nha cu (xem nha khéng thanh céng) (xem nha thanh céng) pA AT TR LG
; he Lién hé ngay
faSlTaYal
A\ w | | Is



04. Hudng dan xem théng tin sales dau khach trong lich st xem nha

Tran Quang Luan

&

Tao c6 hdi

& Bang hang

Thong tin BDS ban dudc xem va giao dich

\
11131333004

i

EELRERRE SN

¥ Tailiéu cho ban

[ =2 |

Q@

Home

@ (2

Xem bang hang Tao céng viéc
Xem tat ca

S6 cap du &n 2
218 3
B4t dong san Dy 4n
Thi cap dy &n 2
422 7
BAt dong san Dy 4n
Nha dat 2
4,932 13
Bat dong san Quan/huyén

Xem tat ca

hon muc “Co
i” 3 duaci

9:41 all ¥ ==

X

Co h6i B2022843203006

Ngay tao: 21/08/2022

ich sif xem nha

C6 03 lich sif xem nha

Théng tin Vigc can lam

Khéng thanh céing
Tén sales dau khach

© Thi gian 15:00, 22/02/2024

Thanh céng
Tén sales dau khach

@ Thdi gian 15:00, 22/02/2024

Khéng thanh céng
Tén sales dau khach
Thei gian 15:00, 2210212024

Ban dang & cudi danh sach

9:41 wll T -

& D&n khach xem nha
Lich str

Thao ludn

Tén khach mua Nguyén Vin A

Bia chinha 123 Minh Khai
Thdi gian 15:00, 22/02/2024
Két qua Khéng thanh céng
Ghi cha Khach mua thay déilich hen

Phan héi Khéach mua thay déi lich hen

Xem thong tin Sales dau khach

9:41 il T -

& Dan khach xem nha

Lich sir Thao luan

Tén khach mua Nguy&n Vin A

Dia chinha 123 Minh Khai
Thdi gian 15:00, 22/02/2024
K&t qua Thanh céng
Ghi chu KH da xem bén ngoai nha,

KH d3 xem bén trong nha,
KH da gap chu nha

Khach mua déanh gia KH khéng thich

BDS

Phan héi Khach mua thay déi lich hen

Xem théng tin Sales dau khach

[ Xem théng tin cd hgi l

[ Xem théng tin ¢d hoi I

X
Théng tin sales dau khach

Ho tén Nguyén Van A
S8 dién thoai 0987654321
Poi KV 3.8

t. Lién hé ngay

Ban khéng lién lac dugc dau khdch? Lién hé hé trg

- Chonmot co hoi

- Chon “Lich sir xem nha”

- Chonmét lan xem nha cu
thé

- Chon “Xem théng
tin sales dau
khach”

- Chon “Xem théng
tin sales dau
khach”

- Xem théng tin sales
dau khach hoac chon
“Lién hé ngay”




L&i hua thuong hiéu
Our Brand promise




